
Using A Whole Family Care Approach to
Support Children’s Oral Health Outcomes 

When caregivers are insured through any means and use their health coverage, they are more likely to have children who
also have health coverage and regularly attend preventative services like well child check-ups.  Known as the “welcome
mat” effect, this relationship between caregivers having health coverage and the positive health outcomes of the children
under their care is the foundational principle to using a Whole Family Care approach to support child oral health
outcomes.

“BECAUSE AS WE SEE MORE CHILDREN ARE BEING RAISED BY GRANDPARENTS, AND GRANDPARENTS
HAVE FULL DENTURES AND HAVE HAD SINCE THEIR TWENTIES, THEN KIDS EXPECT THAT, AND

INSTEAD OF BEING ENCOURAGED THROUGH THEIR ORAL HYGIENE PROCESS EVERY DAY, EVERY
NIGHT, “IT’S TIME TO BRUSH IT’S TIME TO FLOSS LET’S REMEMBER TO RINSE TO GET THAT FLUORIDE

BECAUSE WE HAVE MOUNTAIN WATER,” THAT KIND OF GOES AWAY IN THOSE FAMILIES. IT’S A
WHOLE FAMILY SITUATION THAT YOU’RE IN A CYCLE OF, THAT’S DIFFICULT TO GET IN FRONT OF.”

-FQHC Oral Health Provider in an interview with NC Child

When working with children and families, it is important for providers to understand and implement culturally
appropriate strategies in order to provide the highest degree of responsive and effective care. Studies have shown that
care plans rooted in cultural attunement result in increased communication, increased patient understanding, and
increased adherence to care plans- ultimately resulting in higher rates of positive health outcomes.

“WE SEE MANY CHILDREN, OR FAMILIES, THAT CAME FROM OTHER COUNTRIES....AND THEY’VE
NEVER BEEN TO A DENTIST, BOTH THE PARENTS AND THE CHILDREN. WE HAVE A LOT OF FAMILIES

WHERE WE SEE BOTH THE PARENTS AND THE CHILDREN, WE SEE THE WHOLE FAMILY, WHICH IS
GREAT BECAUSE I KNOW THEY’RE ALL FOCUSING ON IT. IT’S VERY SAD HOW MANY PATIENTS I SEE

WHERE I’M THE FIRST DENTIST THEY’VE EVER SEEN.”
-FQHC Oral Health Provider in an interview with NC Child

Conversations with community members reiterated the need for services that support the entire family and their
culture, including NC Child Parent Advisory Council who highlighted issues with language access and understanding
available Medicaid dental benefits.  
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KEY RECOMMENDATIONS  

Policy Recommendation: Include dental homes as part of care management/coordination teams to help ensure that
all Medicaid members have access to a dentist and can utilize care  

Policy Recommendations: Support a braided funding approach that incentivizes clinics and public health
departments to see entire families in the same visit to reduce family burden and increase supportive practices  

Policy Recommendation: Increase the use of community and mobile clinics under Medicaid  

Policy Recommendation: Create CPT code for patient-centered care for dental services  

Policy Recommendation: Increase utilization of Community Health Workers supporting oral health  

Policy Recommendation: Strengthen state requirements to provide access to timely and appropriate medical
interpretation services in all FQHCs and Departments of Public Health  

ENSURE THAT CULTURALLY APPROPRIATE CARE IS CENTRAL TO ORAL HEALTH
SERVICE DELIVERY IN MEDICAID

TAKE A FAMILY UNIT APPROACH TO DENTAL SERVICES UNDER MEDICAID

Contact Hannah Preston, Health Policy Manager for questions about policy: hannah@ncchild.org
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According to the most recently available NC DHHS oral health data, there are significant differences by race and
ethnicity in who gets access to dental health care. Two-thirds of white children enrolled in Medicaid received at least one
oral health service in 2019, compared to just over half of Black and American Indian children, for example. 4
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